Kerry's Korner July 2009

Put the Ooooh and Ahhhh in Your
Sales!

\ |Happy July! Here’s to Independence and all the great
| things that go with it. It’s the national holiday when we
i celebrate our freedoms, strengths and choices. We gather
together for picnics, fireworks and the remembrances of
what makes this day great in our country’s history. For
: those of us New Home Sales Professionals, consider it as
also a time to celebrate our past successes and future opportunities. If
you think about it, the Independence holiday does have a common
thread with us, and that common thread is “choices”. Every day we
have a “choice” about what kind of a day it is to be. We can choose to
make the day spectacular, worthy of an awesome fireworks display! We
can, “independently”, make a difference in our customers’ lives. We
have the choice and ability to ignite an excitement in them so they feel
as if they have just witnessed an extravaganza of sparklers and
fireworks right in front of their eyes, or, here it comes...we could fire a
DUD, and the excitement will just fizzle away.

What better world to work in than one which allows us the ability to be
financially rewarded in direct proportion to how hard we work. There is
nothing like the excitement and awe that the evening display up in the
sky on the 4t of July brings!

Let’s look at how we can capture that same feeling of
amazement and pass it on in our sales presentations
and deliveries by exciting and delighting our
customers, as if they have just seen and heard the
greatest show on earth. I call that real Independence,
the ability to make more by helping more, and creating
more “fireworks” and excitement for everyone.

How is your “ility” world working? Is your Sales-ability considered on
par with a 4th of July, “Sales Spectacular performance?” Do your
customers understand and count on you for your credibility? Are you
sure your availability is what it should be to help them? Most
importantly, are you offering everyone in these times what appears to
have the most sensibility for them? If not...easily resolved, Light up
their Sky with a show they are sure to remember by simply becoming
memorable in every way possible.




Tips for Spectacular Model Visits & Follow-Up:

1) Make a great 1st impression; it may just last a lifetime. Be expecting
them, be ready for them, make sure they know they are welcome.

2) Learn something new each and every time you talk with them. This
enables you many more ways to personally follow up with them, and
for a longer timeframe!

3) Say what you mean, and mean what you say, and then DO IT! Give
them an Oooh and Aaah, experience... we all know it is about the
experience.

4) No more “need-ing and should-ing” all of the time! If it needs to be
done “get 'er done”, if it should have happened, make it happen!

5) Play for results. The excitement and commitment in a business
relationship is in the results we help them achieve!

Remember to make the choice to light up your own sky...and the skies
of those around you, and you are sure to inspire and generate
excitement needed to create the best sales and sales relationships you
have ever encountered.

Happy Selling!
Kerry

sLight up the Skies of your
Sales Team!!

Call to book your...
“Summer Sizzler Sales Package”

Package includes: Dynamic & Energetic Team Sales Educational and
Motivational Meeting with a Follow-up On-Site Sales Training!




Sure to enhance everyone’s
Presentation, Delivery, & Closing!

If you book before July 15"...
1 Team Sales Education & Motivational Meeting
for $475.00
&
1 FREE Follow-Up On-Site Training

To ORDER Contact Mulcrone & Associates Inc.
www.kerrymulcrone.com or 612.817.4089

“Question of the day”

Is Sales Team Training and Coaching a

Cost or Investment?!?!?
(Call Kerry TODAY and you will learn the answer)

612.817.4089

Up Coming Webinar

Insight into On-Site & On-Line in 2009!
Did you miss the last 3 Webinars??

Don't miss #4 of 6 in this Action Packed
Series!!

Featuring National Sales & Marketing experts
Kerry Mulcrone & Meredith Oliver.

Looking for fresh ideas and sales techniques? Look no further! Kerry and
Meredith will present 6 web seminars (approximately one hour each; all web
seminars will begin at 10:00am CST)




How to Win the Battle of Indecision -- August 20, 2009
Tune in for great ideas that will help you work with today's buyers;
their stall tactics and ambivalence. Get Buyers off the fence by
conditioning them to make decisions!

These seminars require a high-speed Internet connection and each seminar is
recorded for your convenience. The recordings are delivered via email with a
link for download and require a computer that plays Windows Media files. You
may view each seminar unlimited times. A participant guide is included for each
web seminar.

Questions about our web seminars? Call Amy at 321-285-1660 ext. 3 to
request more information.

Order NOW! Limited Connections Available!

This series will sell out FAST!
ALL SIX Web Seminars --

$149.99

Price Per Web Seminar --
$29.99 Each

What People Say...

OUTSTANDING job this morning! After you left, I told Ron that your
fee was some of the best money we have spent this year. You were
energetic, engaging and after a very short time, I did see the sales team
nodding their heads. A great sign that they were enjoying the
presentation and could relate to what you had to say.

We are looking forward to your sales training and a great summer
selling season.

Thank you Kerry.

Cindy Volkart
Ron Clark Construction & Design




From the Desk of Ella Kate:

" Fireworks....thanks Nana for making that the theme this
month! Do you all want to know why? I was born on the
14t of July and will be 3 years old this year, how cool is
hat?!?!?! You could say I am a “Little Firework”

8| Speaking of Independence... I can be as independent as
| Iany little girl out there and it can get me in trouble, but I
Wllike the good things that happen when I am being
independent! I learn lots of new stuff on my own; I figure
things out by myself, and that is what makes us little kids so fun to
watch!

I think I am going to keep the excitement, and the Oooh and Ahhh
feeling of the 4t of July all the time. Those Firework Dlsplays are what
bring us all together once a year, looking up in the sky | : &
for bigger, brighter, and more awesome things to

happen with each new light and sound that goes off...

Happy 4t of July! Be thinking of me and cupcakes
they are what I always ask for on my Birthday... and
the fireworks Papa says he buys for me!!!!

Love,
Ella

On-Line Store

The BEST Workbook
to...
Increase New Home Sales!

EVERYDAY BUILDING BLOCKS
FOR
NEW HOME SALES MANAGERS

Do you sell New Homes...
Do you manage New Home Sales Professionals...
Are you are a Builder in charge of ALL Operations??

This book is for you! Get the BEST Tips, Tools, and Take-Aways of the
Trade.




EVERYDAY BUILDING

Topics Covered:

What to Look for and How to Hire
New Home Sales Professionals
Sales Meeting Ideas

How and Where to BEST Position
Yourself and your Sales Team
Scripts

Forms

Checklists

and Much, Much More...

EVERYTHING YOU NEED
TO MAKE YOUR JOB EASIER
AND YOUR SALES TEAM Your Price: $24.99
SUCCESSFUL

To ORDER Contact Mulcrone &

Kerry Mulcrone; MIRM, CSP, CMP o
Associates Inc.

www.kerryvmulcrone.com or 612.817.4089

UNLOCK THE POWER OF
NEW HOME SALES SOLUTIONS

www.kerrymulcrone.com
612.817.4089
kerry@kerrymulcrone.com




